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These notes will cover the following: 

 Junior clinics 

 Well pet clinics 

 Dental clinics 

 Senior clinics 
 

Junior Clinics 

Junior clinics are a great opportunity for you to help give support and advice to owners as their pet 

starts to make that transition into adulthood.  As we covered in the last series the adolescent period 

starts in dogs and cats from around 16 weeks old but this stage can vary from breed to breed as 

puberty does for humans. A large breed dog like a will mature faster than a small or miniature breed 

and the same theory applies to cats; so  you should be aiming this clinic at pets aged between 4-10 

months. It is also an ideal time to discuss neutering, reinforce the need for routine parasitic control, 

follow up on nutritional requirements and address any inappropriate toileting habits or potential 

behavioral concerns.   

Inviting owners to these junior clinics also gives the owner a chance to bring their pet back to the 

practice to have another enjoyable visit as the last visit may have been to attend a puppy party. They 

will also have visited for the second vaccine and the next appointment will likely be their neutering 

operation if the owners opt for this procedure so this is a great time to decrease any associated fear 

they may have of the practice.  

Setting up a junior clinic 

The key considerations for junior clinics are; 

Charging; as these clinics are most likely to be on a one to one basis they will take up more time for 

the veterinary nurse. The do however create the potential for income through;  

 Parasitic control (wormers and flea treatments) 

 Tom tick removers 

 Microchips 

 Veterinary recommended diets 

 Dental care supplies 

 Grooming equipment  

 Adaptil/Feliway products 

 Nail clippers or charge if done in consult 

 Neutering appointment 

 Leads, collars, jackets  

 Toys 
 

Advertising: Thinking about who this clinic is aimed at and how you can potentially advertise out with 

the practice to encourage new clients to attend your practice can be a bit of a challenge. Not all 

owners get their pet from a young kitten or puppy, they may have obtained there family pet from a 

rescue center or acquired it from a friend or family member who for a reason or another are unable to 

care for their pet. This being the case they may have already had their initial vaccination course and 

in some cases be neutered so many owners may miss the chance of receiving the appropriate advice 

they need at this stage of the pets development.  Good advertising and hand-outs are essential.   

 Send out personalised letters to invite clients who have not been able to attend a party or are 
of correct age and may have had initial vaccine course elsewhere. 
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 Waiting room displays should be updated with clear, easy to read information informing 
current clients about the extra services your practice offers, how to book an appointment and 
what kind of information they would expect if they attended. 

 Have hand-outs and seasonal information available for owners to help themselves to in the 
waiting room. 

 Placing information advertising your clinic into the “puppy packs” given out at first vaccine or 
in your “new client packs”. 

 Make sure your practice website is updated as well as your monthly newsletter. You should 
have information leaflets and questionnaires available that owners can download and 
complete at home, this will allow the whole family to record any potential issues that can be 
addressed during your consultation. 

 Contacting your local rescue centres is a great way of advertising your practice and the 
additional services you offer by supplying them with information leaflets to give out to new 
owners.  

 Placing an advert in your local information hub, like the post office and supermarket, will help 
reach potential new clientele. 

 

Clinic contents: These clinics will include a large element of behavioural and preventative care 

advice. Following an agenda that covers the 5 welfare needs of the pet will makes sure all points are 

covered in an organised fashion. Giving owners support at this key stage in their pets development 

will hopefully help to reduce the number of animals with diseases that could of been prevented, and 

the number of reported animals abandoned at recuse center, as seen in the recent RSPCA report 

which showed that in 2011 over 20% of owners who bought a puppy in the last few years now longer 

have the dog
i.
 This percentage proves that if  more veterinary practices strive to help give support 

during this stressful period it should l help bring that number down.  They do say this is the “terrible 

teens” and it can be an extremely stressful time for pet owners. With good training, setting 

boundaries, being consistent and having positive reinforcement can really help bring up a well-

balanced and happy dog.  

Another recent study carried out by the rspca in 2013 showed that they rescued and collected 

245,590 animals during the year and have found new homes for 55,323 animals.  

You should always start your clinics by introducing yourself and if this is the owner’s first visit to the 
veterinary practice then make sure they are aware of any relevant housekeeping, for instance if there 
is going to be a planned fire alarm test. It would also be good to consider giving the owner a tour of 
the hospital.  
 
Your agenda for this clinic should consist of breaking down your history taking into the 5 welfare 
needs. 
 
The 5 welfare needs of the pet are: 

1. Health 

 

2. Diet 

 

3. Behaviour 

 

4. Environment 

 

5. Company 

 

Health: providing good health care advice requires us to take a history and conduct a general exam 

in order for us know if there is anything we can help improve on or suggest to owners. 
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Your general health check can be divided into 2 parts; 

1. Physical examination 
 

 Assess the patient’s body condition score (BCS) and record current weight. Explaining to owners 
what body condition scoring at this stage will be a useful tool for the owners throughout the pets 
life as a way for owners to monitor weight and muscle. Make sure you are consistent with which 
score your practice uses. I would recommend using the Purina BCS 1-9 (9 being obese) where 
each point on the scale represents 5% of body fat.  

 Assess the animal’s growth pattern by using growth charts to ensure they are meeting their 
targets. 

 Examine ears for any ear mites (dark grainy wax), signs of infection or skin irritation. 

 Examine the animal’s skin for any irritation or parasites.  

 Examine genitalia for things such as juvenile vaginitis in young females and checking that both 
testicles have descended in the males. 

 Check dental development and record any  present deciduous teeth or other concerns 

 Be aware of your restrictions as a nurse. You cannot make or confirm a diagnosis. If you have 
any concerns with something you have found on your physical exam, explain the situation to 
owners and refer the animal to be examined by a veterinary surgeon. 

 

2. History taking 
 

 First of all find out how they are settling in at home and do they have any concerns? 

 If they are new to your practice, it would be helpful to find out how they got their new pet and if 

they know of any previous vaccinations and parasite control? 

 Has the pet been neutered or is this procedure something they are interested in having done? 

 Double check if the pet has been previously microchipped or has another form of identification. If 

no then would the owner is keen to have the pet microchipped today?  

 Find out what are the owners feeding, how much and how often? To determine if they are on the 

correct diet and volume to prevent obesity occurring at a young age. 

 

As well as conducting your examination and taking a history you should be prepared to give advice on 

some of the key health considerations such as: 

 Parasitic control 

 Vaccinations 

 Nutritional requirements (more information in diet section) 

 Dental advice and care 

 Nail clipping 

 Neutering advice 

 Grooming 

 How to notice when something is not right and when to call the vet  

 

Diet: as we discussed in the first series the nutritional requirements for a growing animals should 
contain all of the essential nutrients required to sustain life, without causing a deficiency or excess. 
The main nutrients are protein, fat, carbohydrate, fibre, vitamins and minerals given in a complete 
balanced diet.  As a dog or cat begins the transition from adolescent into young adult their rate of 
growth slows, usually once they have reached about 80% of its adult weight. They will also reach the 
common age for neutering. The pet should now only be getting fed 2-3 times a day , do be aware this 
is sometimes when the owner starts to add in extra treats. 
 

 



  2015 Copyright CPD Solutions Ltd. All rights reserved 

 

The slowing of growth rate and neutering both mean that the pet now requires fewer calories than it 

did before 
ii2

.
 
 Therefore holding these clinics at this stage in the animal’s development allow us to 

help educate owners on the level of calories their pet should be consuming. This information will also 

help to reduce the risk of obesity occurring. 

As the pet is getting bigger, the size of the food bag will no doubt now also be bigger and educating 

owners on correct storage of food can help to reduce stomach upsets and the risk of contamination 

from rodents or from being stored in a damp environment. Most pet food has some form of 

preservative to help aid shelf life and prevent the food turning rancid. Vitamin E is one of these but 

this can become damaged through oxidation over a period of time. Making sure owners keep their pet 

food in an airtight container, in a dry damp free environment will help to reduce this risk.  Food should 

last for about 1 month.  By helping owners calculate how long their bag of food will last will help them 

decide on which size of bag would be more appropriate to buy.  

Behaviour, environment & company:  When taking a history you should try and understand any 

potential behavioural issues or concerns the owner may have at this stage, as we are aware the pet is 

undergoing a variety of changes right now including puberty and this may cause some changes in the 

pet’s behaviour and training.  Also try and get an understanding on the level of socialisation the pet 

has received and what the home environment is like. Who lives in the household, are there any 

children or other pets? Does one person tend to walk/play with the pet and another person feed the 

pet etc?  Some of the main topics I find pop up in these clinics are: 

 Advice on good local training classes 

 Issues with toilet training, either still doing it in the house or sometimes that the cat won’t use the 

litter tray 

 When out for a walk the puppy keeps running off and won’t come back easily 

 Still play biting or ‘the cat is attacking my feet’ 

 Sometimes not eating what’s put down to them at dinner time 

 Aggression to others including other family pets 

 

The range of questions that can come up in consult can vary widely so making sure you have done 

your research and are comfortable answering the common questioned will really help give you 

confidence at running these clinics. It wouldn’t harm to brush up on your knowledge by attending extra 

CPD course covering behaviour in cats and dogs or reading books covering the type of questions you 

might be asked.  

It may also be a good idea to have a meeting to discuss a variety of questions you may think could 

arise in one of these consults – this way you can have pre made form of answered questions that 

everyone can use, so that there is no conflicting advice given. Make sure you have a list of 

recommended behaviourist and training classes in your area as this will come in handy. 

Well Pet Clinics 

General pet clinics are another great way for veterinary nurses to interact and educate clients on a 

variety of topics.  Running these clinics will also allow the nurse to take on some of the work that a vet 

may otherwise do and generate some extra income for the practice. 

Well pet clinics can be split into two categories; 

1. Clinics which involve a clinical procedure, and 
 

2. Clinics which involve the provision of advice. 
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Both categories of clinics give the veterinary nurse the opportunity to detect any early signs of 

diseases and potentially other conditions which would benefit from early detection such as blocked 

anal glands or over grown nails. 

The types of clinical procedure consultations you would likely to see in your well pet clinics would 

include tasks such as; 

 Check/empty anal glands 

 Nail clipping 

 Ear cleaning 

 Stitches out 

 Bandage changes 

 Second vaccinations 

 Check placement or implant microchips 

 Flea & tick check  

 Weigh and worm 
 

Clinics which involve the provision of advice are likely to include topics such as; 

 Advice and support on a variety of behavioural concerns 

 Socialisation consults to help pet feel comfortable visiting the practice 

 Advice and tips on how to groom 

 Advice on nutrition and body condition score 
 

Running these clinics can be hugely rewarding as a nurse but it is important you are comfortable with 

the procedures you are offering to your clientele. With the procedure based clinics the key thing for 

you is whether you are comfortable you have the knowledge and experience to provide the service, 

making sure you have adequate training and practice on procedures like empting anal glands or for 

instance the placement of a microchip as these will likely be a common appointment. Learning what is 

normal and what is not and when to refer the patient to see a veterinary surgeon is key, as mentioned 

before “know your boundaries”! It is up to you to make sure you are giving your clients a good level of 

service 

Each different type of clinic will follow a different format, consistency is important so try making a 

checklist that you, and any other nurses involved, can follow for each type of clinic you are offering. 

Thinking about how you will advertise these services will make sure your nurse slots are always busy.  

Clearly ‘stitches out’ and second vaccination consultations will arise from the existing clients of the 

practice but clear advertising in the waiting room and your website will help advertise that the nurses 

are now seeing clients for “advice on grooming” or “weigh and worm” consultations and even “nail 

clipping”. Following the advertising techniques we have mentioned in part 1 will also work well at 

generating new clients to attend your well pet clinics.  

Remember to ensure your consultation room and environment is clean and comfortable, have ready 

any relevant leaflets and information on other services you offer to your clients. Also keeping in mind 

that this is still a check-up, so be alert to any potential breed or age related issues. Try and encourage 

owners to visit every three months so that you can monitor weight and to maintain good parasitic 

control.  

Dental Clinics 

Humans are well versed in the need for good dental hygiene, unfortunately this does not reflect how 
we treat our pets teeth so when it comes to educating clients on dental hygiene in their pets, it is 
imperative that we make them aware that home care is the most essential component of preventing 
and treating periodontal disease.  
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It is estimated that 70% of cats suffer from some sort of dental disease and it is estimated that 87% of 
dogs over the age of 3 yr. suffer from some sort of oral disease 

iii3
.  An article published in 2010 

showed that Tooth extraction came top of the list of surgeries performed in cats and was third on the 
list for dogs 

iv4,
 and this is all because we don’t care for their teeth as we do our own 

A dental clinic is designed to help educate clients in the importance of maintaining their pet’s teeth 

and also to give support and guidance required following a dental procedure 

We have already discussed various ways of advertising your clinics and the previous methods work 

well for dental clinics. Although further clients can be targeted if they have previously had a dental 

procedure done in your practice?  Going through old appointments can be good way of picking up 

some potential clients to attend, informing them that you are now running free dental health check.  

Some companies will also supply posters and free packs to hand out to owners – try searching “pet 

smile month” if you haven’t already signed up for this in the past, this would really help get this clinic 

up and running. It is only run once a year but has good advertising on the television and may 

encourage new clients as the list of participating practices is available to the general public on their 

website. 

 

A quick refresher on cats and dogs dentition: 

Puppy’s       Adult dogs 

Incisors, 

Canines                             I3, C1, P3, M0             I3, C1, P4, M2 

Premolars                         I3, C1, P3, M0  I3, C1, P4, M2 

Molars   

Kittens         Adult Cat 

Incisors, 

Canines                             I3, C1, P3, M0             I3, C1, P3, M1 

Premolars                         I3, C1, P2, M0  I3, C1, P2, M1 

Molars   

 

Below is a table of when puppies and kittens usually start to teethe: 

Puppies  First set of teeth erupt @ (weeks) Secondary set of teeth erupt @(weeks)  

  Incisors                    3-4                                               12-20  (3-5 months) 

  Canines                    3                      16-26  (4-6 months) 

  Premolars                    4-12                      16-26  (4-6 months) 

  Molars There are no primary molar teeth                      20-30  (5-7 months) 

      

Kittens   First set of teeth erupt @(weeks)  Secondary set of teeth erupt @(weeks)  

  Incisors                    2-3                       12-16  (3-4 months) 

  Canines                    3-4                       16- 20 (4-5 months) 

  Premolars                    3-6                       16-26  (4-6 months) 

  Molars There are no primary molar teeth                       16-20  (4-5 months) 
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Contents of clinic  
 

 Oral examination 

 How to approach a dog and cat for an oral exam 

 Understanding stages of dental disease 

 What is normal? 

 Demonstration and advice on dental care 

 Dental hygiene products 
 
How to approach a dog and cat for an oral exam 
 
An oral exam is conducted slightly differently from a cat to a dog as dogs are more tolerant of being 

handled. Before you even approach the pet or attempt to open it mouth you should just look at the 

whole head, taking note of any unusual swellings, redness or drooling stains. This also allows for the 

pet to get used to having you near them. You may need someone to help you gently restrain the pet 

when you are ready to perform your oral examination. First thing to do is lift the upper and lower gums 

to view the teeth, gingiva and position of jaw and then gently open mouth to view the inside teeth and 

gingiva. To visualise the inside of a cats mouth you are best to lift the head so the nose is pointing to 

the celling, using your finger to gently push the lower jaw down will give you a good view of the inside 

of it mouth
v5

. It would be handy to have a dental record chart handy to note any findings. 

 

Understanding stages of dental disease 

The stages refer to the level of periodontal disease and this is your guide when you need to refer 
patient to seek a veterinary advice and consultation. 
 

 Stage 1 – GINGIVITIS  is when you might find mild gingival inflammation and a covering of 
plaque but with no evidence of loss of attachment of the gingiva 
 

 Stage 2 - EARLY PERIODONTITIS is when the gingiva is inflamed and swollen, plaque and 
tartar are present and the mouth may be painful and have a bad odour. 
 

 Stage 3- MODERATE PERIODONTITIS is when the gingiva are cherry red in colour and 
bleeding occurs on gentle probing as the gum is being destroyed by the presence of bacteria 
causing an infection and tartar. 
 

 Stage 4 – ADVANCED PERIODONTITIS is when you would see tooth root exposure due to a 
chronic bacterial infection, destroying the gum, tooth and the bone. This increases the risk of 
damaging vital organs as the bacteria spreads throughout the entire body. 

Understanding the different classifications of dogs breed and the particular concerns or issues each 
classification has with regards dental disease can also help you teach owners different ways of trying 
to maintain dental hygiene. Brachycephalic breeds such as a pug tend to have overcrowded small 
mouths making access with a standard size toothbrush tricky while dolicelphalic breeds such as a 
greyhound are more prone to malocclusion resulting in food not being sheared effectively, causing an 
increase of plaque and tartar formation. With proper tooth brushing techniques the formation of 
plaque and tartar can be significantly reduced.  
 

What is normal? 

What can look like some generalised gingival inflammation or a simple epulis can sometimes end up 

being something a lot more sinister. Be aware that 6% of all types of tumours are located in the mouth 

so if you find anything on your oral exam that gives you concern you should consider asking a 

veterinary surgeons opinion.  
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You can see from figure 1 the localised inflammation on the gum, on first glance it looks like there is a 

missing tooth and the associated inflammation as a result of this. We as nurses are not permitted (as I 

have mentioned previously) to make a diagnosis. This is in fact a form of oral cancer.  

Figure 2 is also a form of cancer, although this could be overlooked as inflamed gingival hyperplasia. 

Epulis are also another common find and these are sometimes played down as they are commonly 

benign but it again is worth noting that not all growths are benign epulis and any growth should be 

considered an important find and directed to the veterinary surgeon for further investigation. There are 

three main types of benign epulis that can be found in a cat or dog, each having a different level of 

invasiveness and associated complications.  

There is the Fibromatous epulis which is general smooth, no ulceration present and originates from 

the fibrous connective tissue (gum line). The next type of epulis is called an ossifying epulis, this is 

also smooth and not commonly ulcerated, and it originates from the bone and fibrous tissue and can 

develop into a malignant osteosarcoma. The third form of epulis is called the ascanthomatous epulis, 

this can present with a smooth or ulcerated surface and originates from the periodontal ligament, 

although this is a benign mass, it can become very invasive potentially destroying the bone (jaw). In 

severe cases manibulectomys or maxillectomys are required.  

Figure 1 

 

 

Figure 2 

 

 

Demonstration and advice on dental care 

There are 3 requirements needed to be fulfilled for tooth brushing to be effective, namely:  
 
1. A co-operative animal 
 
2. A motivated owner 
 
3. An owner who can technically perform the brushing  
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Most owners are happy to brush their pet’s teeth as they can visibly see or smell an improvement in 
their pet’s breath. Always make sure you advise owners to use toothpaste specifically designed for 
animal use only, this is due to the fluoride content in human toothpaste.  You may find that some 
owner needs to be continuously motivated and encouraged and this can be achieved by phone calls 
and regular professional check-ups with yourself, giving owners away information they can read at 
home and directing them to some helpful online videos on “how to brush my dog/cats teeth”. These 
will demonstrate again how they can brush their pet’s teeth as sometimes there can be a lot of 
information to take in at a clinic.    
  
Dental hygiene products 

There are a wide range of Dental hygiene products available and being able to help owners choose 
the right one for them can make a huge different to the continuing care of their pets teeth. You are 
probably familiar with the “double ended” toothbrush designed for dogs. In my experience I have 
always found this a little awkward to use especially for brachycephalic dogs or miniature breeds. I 
prefer using a small toothbrush designed for babies as it is soft and I can get the right angles to reach 
the teeth, the exception is dolciophelaphic breeds as their molars do stretch right back and a long 
toothbrush is required to be able to reach these teeth. Some of my clients use an electric toothbrush 
on their pet.  It is really owner’s preference to which kind of brush they feel works well for them and is 
comfortable for their pet. Finger brushes and microfiber cleaning cloths are a great way to get started. 
Other options available to help reduce the build-up of plaque and tartar include using products such 
as seaweed based powders like ‘plaque off’. There are also many companies producing dental diets 
(figure 4) and these diets are specific in helping to reduce plaque and tartar building up by; 

 Reducing the amount of protein and calcium which helps to limit the mineralisation of plaque 
and tartar.  

 Increasing the fiber content which makes the kibble firmer thus engulfing the tooth which in 
turn helps to wipe clean the surface of the tooth as the pet crunches through the kibble.  

 They also have a special ingredient called sodium tripolyphosphate which helps to bind 
calcium in the saliva, thus making it unavailable for the formation of tartar. 

These diets are nutritionally complete and are designed to be fed every day. This has been proven to 
help reduce plaque by 39% and tartar formation by 36% compared with regular diets 

vi6
. In addition to 

being extremely palatable the special kibble contains specific nutrients to support oral hygiene. You 
may notice ingredients such as:  

 Zinc which helps to slow down tartar build-up and has antiseptic properties, therefore, 
reducing bad breath. 

 Green tea polyphenols help to maintain a healthy mouth and gums. 

 
It may be contraindicated to give these diets to pets that have a history of pancreatitis, 
hyperlipidaemia or if they are currently overweight as it has a high fat content. Some are also fairly 
high in sodium so may not be suitable if a patient suffers from cardiac disease, are currently pregnant, 
lactating or are a growing puppy as the protein content is too low. Before dispensing a prescription 
food advice should be sought from the clinician in charge. It would also be a good idea for a food 
representative to visit your practice to educate all staff on relevant diets you may use in your clinics. 
 
There are numerous dental toys on the market today designed to help reduce plaque and tartar 
formation and to help with teething. “Kong” makes a variety of safe and fun toys which aid teething 
and encourage the pet to play and bite on the toy to reduce build-up of plaque and tartar; toothpaste 
can also be added to the toy for a better effect. All toys are able to be washed to help maintain 
hygiene.  A few companies are now trying to go down the more “natural” route with maintain dental 
hygiene, products such as antlers and bull horns are being sold as natural chew for your pets teeth 
but this may be contributing to the huge surge in fractured teeth

vii
 
7
. (Figure 3a, b) 

  
Companies such as Vibac, Royal Canin and Hills also have a great selection of products available 
including posters and flip charts that can be used as visual material in your clinics for explaining the 
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different stages of dental disease to a client, it would also be worth getting a dental model of a cat and 
dog.  
 
Below is a link that you may find interesting which discusses a variety of dental chews and diets and 
the studies backing up what works and what doesn’t.  
 
http://www.oralcarefordogs.co.nz/media/Pedigree-Presentation-Home-Care-products-do-they-work-
FINAL-15.7.pdf  
 
 
Figure 3a a variety of “natural” dental chews 
 

 
 
 
 
Figure 3b - slab fracture of a carnassial tooth 

 
 
Figure 4 Hills T/d dental care complete diets 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.oralcarefordogs.co.nz/media/Pedigree-Presentation-Home-Care-products-do-they-work-FINAL-15.7.pdf
http://www.oralcarefordogs.co.nz/media/Pedigree-Presentation-Home-Care-products-do-they-work-FINAL-15.7.pdf
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Senior Clinics 
 
 
Senior clinics provide the chance for us to give owners of older pets advice for preventative and 
supportive geriatric health care and allow us to see the pet on a more frequent basis which is ideal for 
senior pets as this allows you to potentially pick up any issues much more quickly.  The age of the 
pets we are focusing on for this clinics varies anything from about 5 years plus. As we are aware a 
large breed animal reaches its senior years quicker than a small breed 

viii
 so the age will differ from 

breed to breed. A lot of people tend to think senior clinics are for animals over the age of 8 but as we 
know you I is less likely to see a Great Dane reach this age so we have to flexible in which age we 
are aiming this clinics at.  These clinics provide the opportunity to help improve the pets daily tasks 
educate owners that there is so much we can do to improve quality of life. 
 
We would initially aim to see these senior pets every 4-6 weeks unless you have any specific 
concerns, in which case it would be nice to see these pets every 2-4 weeks, although this can be 
through different forms of communication like an email or phone call. It is important to remember that 
older animals don't tend to travel well so this may determine how often you will be asking for them to 
be brought into the surgery, especially cats, as they really do not like being crammed into a small box 
and rattled about in the back seat of the car every two weeks unless it absolutely necessary.  If you 
are that concerned about a patient then they should maybe be getting a check-up with the vet as well 
as a consult with yourself to avoid unnecessary trips. Make sure you continue to have a good level 
communication with the clinician in charge of case, reporting any concerns and questions you may 
have.  Once the patient is established on a senior program and they seem to be generally well we 
should aim to check them up at least 4-6 times a year.  
 
Advertising and setting up your senior clinic 
 
The advertising and setting up of this clinic can follow along the similar lines we have mentioned in 
study notes 1. Your computer system may allow you to do an initial search of patients of a certain 
age, and then you can narrow this search down by the breed factor, including large, medium and 
small breed cats. Having some information to include in your vaccine reminders and waiting room 
display is also a great way to inform clients of the service you are offering.  
 
Contents of a senior clinic: 
 

 Take a full history 

 General assessment and health check 

 Nutritional requirements 

 Making a plan 
 

Taking a history 

Taking a history is important, not only so we can identify any concerns, previous illness or diseases 

that maybe important for us to be aware of but it also gives the pet and owner time to relax and adjust 

to current surrounding. When taking any history you should follow along the same principles as we 

covered in the junior clinics and the 5 welfare needs of the animal, this will ensure that you cover all 

the important areas, although you will need to vary the types of questions you ask. Questions should 

cover health, diet, behaviour, environment and company.  It would be ideal if you could post out a 

questionnaire for the whole family to complete at home before they come in for their appointment.  

This way all of the family can discuss the questions together as sometimes it may be that one person 

in the house walks the pet while another feeds or empties the litter tray and so no one person knows 

all the comings and goings of the pet and asking owners to complete some questions at home will 

give you a much better understanding of daily life.  

 
Before your consultations start try and make sure you have a comfortable bed, litter tray and some 
water available, allow dogs off lead and cats to roam about if they would like. Having an 
Adaptil/Feliway spray or a diffuser plugged in prior to appointment can encourage the pet to relax.  
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You should also have information on local hydrotherapy pools, senior diets and tips on how to 
improve or adjust environment for the aging pet available. 
 
General examination and health check 

Remember being a senior pet does not mean that they are in any way unhealthy but we should be 
aware of the early signs of diseases and illness associated with elderly pets.  
  

 Vision:  
 

 We can check their vison by seeing if they can follow your pen or by dropping a ball of 
cotton wool from a height and observing, be careful as cats are selective and may not 
decide to play ball, they may not even look at the cotton wool ball. Other techniques can 
be used to check a cats vision including using objects in the room like a cardboard box, 
chair or waste bin and encouraging the pet to walk towards and around objects and 
monitor if they can avoid them. 

 

 You can also check if the eyes are clean and free from discharge. Is there any 
discoloration or fogging to the eyes which could potentially indicate early signs of 
glaucoma. 

  

 Teeth:  
 

 Check for any signs of gingivitis, periodontitis, caries , slab fractures, hyperplasia, oral 
masses or any discomfort, 

 Check for any odontoclastic reabsorptive lesions in cats (FORLS).  
 
 

 Ears:  
 

 Check their hearing by making a loud clap away from pet and monitor their reaction. 

 Examine outer ears; are they clean? Is there a smell? Are there any signs of inflammation 
or infection? 

 

 Lymph Nodes:  
 

 Check for any enlarged lymph nodes or any other masses. 

 Check mammary tissue and testicles. 

 Don’t forget to check the thyroid in cats. 
 

 Heart: 
 

 Listen to heart (right and left side) and record rate and rhythm.  

 Listen to the lungs for any respiratory noise. 
 

 Limbs:  
 

 Run your hand gently down all limbs checking for any swelling or discomfort. 

 Check for any overgrown nails, especially in cats as they have a tendency to grow into 
the pads and can cause extreme discomfort leading to infected nail beds. 

 Clip nails if necessary. 
 

 Bottom:  
 

 Make sure pet is managing to keep this area clean and trim long hair if required. 

 Examine the rectum and genitalia for any abnormalities.  

 Inform owner of potential problems they may find if pet is entire and what should they be 
monitoring (pyometra, testicular tumours, anal furunculosis, mammary tumours etc.  
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 Mini Neurological test: 
 

 Check menace and palpebral response. 

 Tickle ear with a cotton bud, does the pet flick its ear? 

 Tickle their whiskers, does it twitch its nose? 

 Check for any proprioception deficits by turning the animal’s toes over, one foot at a time. 
Does it immediately right itself or is there a delay?  
 

 Blood pressure (bp):  
 

 Remember to use the correct size cuff (40% of circumference of leg). 

 A Systolic bp (Sbp) reading of 120-160 is considered normal. 

 If the Sbp is less than 120 then contact the vet (the animal may be suffering from 
hypotension leading to heart failure or shock). 

 If the Sbp is between 160 and 180 then this could be due to stress and you should repeat 
the measurements later. 

 If the Sbp is over 180 you will need to contact the vet (the animal may be hypertensive). 

 If you get a Sbp of over 200 then this is definite reason for concern, do not proceed with 
blood sample and immediately contact the vet.  
 

 General:  
 

 Any signs of sarcopenia (muscle wastage)? 

 Generalised weakness, 

 Are there any changes in behaviour, for example are they irritable, affectionate, vocal, 
disorientate (cognitive signs)? 
 

Make sure you record all findings and report to a veterinary surgeon if you have any 
concerns.  
 
Further tests can also be offered in a senior clinic, usually at a discounted rate. Test such as 
blood and urine analysis. These would ideally include full biochemistry and T4 in cats and full 
urine analysis including dipstick, specific gravity and microscopy.  
  

 
Nutritional Aims for senior pets: 

A dog is described as being senior from when it is half way through it life and as we discussed this will 

depend on the breed. A general rule a dog is considered senior from about 7 – 10 years with larger 

breeds becoming senior earlier then small breeds. Whereas a cat is considered senior from about 11 

years of age, again large breeds being slightly earlier than that.  

A senior pet’s diet is designed to support the associated the changes we see in a senior animal as 

well as maintain health and slow or prevent the development of chronic illnesses and disease. Some 

of the changes we see in a senior pet are: 

 The reduced efficiency of the gastrointestinal tract due to reduced salivary and gastric acid 
secretretions

9.
 

 The decrease in size of gastric villi
9.
 

 The reduced speed of cell turnover and
9.
 

 Reduced motility
9.
 

 Reduced activity, leading to obesity in dogs. 

 Higher risk of developing sarcopenia. 

 Increased occurrence of constipation. 

 Changes in the cognitive function such as disorientation, memory loss, anxiety
10.
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The nutrients a senior pet needs are very similar to that of a younger cat or dog except the quantities 

required will change and some nutrients may require to be slightly modified in order to increase the 

digestibility of the nutrient. It has been said in both dogs and cats as they age, that their energy 

requirements slowly decline
11

 and dogs over the age of 8 years need on average 18% less calories 

than that of a younger dog. Whereas in cats they seemed to require a higher level of calories due to 

the reduced ability to efficiently digest fat and protein 
11. 

Fibre is also an important nutrient as it aids 

the proper function of the gastro- intestinal tract and by adding in a more fermentable fibre will help to 

reduce the occurrence of constipation.  Senior diets also use a high quality, digestible protein source 

to allow for maximum digestion and absorption therefore protecting the lean body muscle and slowing 

down sarcopenia. Senior diets for cats and dogs are also rich in antioxidants which help to fight free 

radicals that over time accumulate and cause oxidative stress, damaging cells and tissue. The 

immune system is very sensitive to oxidative stress so supplying a diet rich in antioxidants can help to 

reduce physiological signs of aging and improve the immune function reducing the risk of infection. 

Vitamin E, C, Lutein and Taurine are some of the most commonly used antioxidants you will see on a 

food label and omegas 3 & 6 provide nutrition to the joints and reduce inflammation, therefore 

improving symptoms such as arthritis.  You may also see ingredients such as Fruto-oligo-saccharides 

(FOS) and mannan-oligosaccharides (MOS) which help to improve the overall health of the 

gastrointestinal tract by helping to protect the mucosal by providing an environment the encourages 

healthy bacteria and discourages bad bacteria from adhering to the gut wall. 

Ending your consult: 
 

 As with all clinics make sure you have completed your check list, including history, general 
examination, blood pressure, general health blood test and urinalysis. You will also need to 
decide on a protocol for these clinics, who will take the blood, who will interpret results etc. 
 

 Check that you have checked the pet is of good body condition and on the correct nutrition. 
 

 Help to formulate and exercise program or consider physiotherapy or hydrotherapy if you feel 
this would benefit the pet.   
 

 Remember to include environmental changes like ramps and raising food bowls to help ease 
everyday tasks. Giving owners ideas on how to make a ramp if cost is an issue or where they 
can purchase these.  
 

 Encourage and reward success!  
 

 Good communication with a vet is essential.  
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